Welcome to your
U.S. Bank Focus Card

ml”mn"n””" |m . . Scan the code on your sticker to activate
and start using your card today.

>001121 7785148 001121 1 000000 , g2 fast and easy card aclivation experience,

602502656

B

If you would like a card with your name on it, call
Cardholder Services at 888-863-0681.

Activate your card now!

Getting Started

Download the U.S. Bank Mobile App by y oo cowmiond tha LS. Bark Mobile
searching “U.S. Bank” in the App Store® or ofglzi?z:bankgr:u:?com? +S. BankMoblle App

Google Play™.

Activate your card online at ushankfocus.com
or via the mobile app.

% Sign up for text! or email alerts on the
M
f1

mobife app or usbankfocus.com.

Enjoy peace of mind — Your card is
protected? if lost or stolen and you may not
be responsible for unauthorized transactions.

5 Scan the code to log in and learn more.

1. For taxt messages, standard messaging charges apply through your mobile carrier and message fequency depends on account setlings.

2. You are generally prolected from alt liability for unauthorized transactions with Zero Liability. You must call (he numbar on the back of your Card immediately to report any unauthorized
use. Cortair condilions and imilalions may apply. See your Cardholder Agreement for details. ‘

Al trademarks and brand names belong to their respactive owners. Use of these rademarks and brand names do not represent endorsemant by or assoclalion with this card program.
Alf rights reserved.

The Focus Card is Issued by U.S: Bank National Association persuant 1o a license from Visa U.S.A. Inc. ©2025 U.S, Bank, Member FDIC,

USBFDVI7_NP _1028 @ bank




05870-35-510

The card included

in this card packet

is your only method

of receiving funds.

If you do not activate
“this card, you will not
receive funds.

Review the card

carrier for information

to download the

mobile app, activate

your card and learn
more.

[@bank



U.S. Bank Focus Card Pre-Acquisition Disclosure
Program Number: 126784009 NP

Monthly fee  Per purchase ATM withdrawal Cash reioad

$0 $0 $0 in-nefwork NI A
$2 " 2 5 out-of-network

ATM Balance Inquiry (in-network or out-of- $0

network)

Customer Service (automated or live agent) $0 per call
Inactivity (after 365 days with no transactions) $2.00 per month

We charge 4 other types of fees. One of them is:

Instant Transfer 2%

No overdraft/credit feature.
Your funds are eligible for FDIC insurance.

For general information about prepaid accounts, visit ¢fpb.gov/brepaid.
Find details and conditions for all fees and services inside the card package or
calt 888-863-0681 or visit www.usbankfocus.com.

CR-66154881




Card $15.00 | This is our fee for expedited delivery (up to 3 business days)

Replacement charged in addition to any Card Replacement fee.

Expedited

Delivery

Card $25.00 | This is our fee for overnight delivery charged in addition to any

Replacement Card Replacement fee.

Overnight

Delivery

Inactivity $2.00 | This is our fee charged each month after you have not
completed a transaction or received a load for 365 consecutive
days. This fee is not charged where prohibited by law.

Your funds are eligible for FDIC insurance up to $250,000. FDIC insurance protects deposits
from loss due to bank insolvency. See fdic.qgov/deposit/depaosits/prepaid.htmi for details.

No overdraft/credit feature.
Contact Cardholder Services by calling 888-863-0681, by mail at P.O. Box 551617,
Jacksonville, FL 32255 or visit www.usbankfocus.com.

For general information about prepaid accounts, visit cfpb.gov/brepaid. If you have a complaint
about a prepaid account, call the Consumer Financial Protection Bureau at 1-855-411-2372 or
visit cfpb.gov/complaint.

CR-66154881

The Focus Card Is issued by U.S. Bank National Assoclation pursuant to a iicense from Visa U.S.A. Inc. ® 2025 U.S, Bank. Member FDIC.




U.S. Bank Focus Card Fee Schedule 05870-36-800
Program Number: 126784009 NP

Allfees .. . ' Amount .- - Details

Spend Money

Instant Transfers 2% This is our fee charged each lime you transfer money from your Card using a third party Instant Transfer
service.

Get cash

ATM Withdrawal (in- $0 This is our fee per withdrawat. “In-network” refers to the U.S. Bank or MoneyPass® networks. Locations

network) can be found at usbank com/ocations or moneypass.com/atm-locafor.html,

ATM Withdrawal {out-of- $2.25 This is our fee per withdrawal, “Out-of-network” refers to all the ATMs outside of the U.S. Bank or

network) MoneyPass ATM networks. You may also be charged a fee by the ATM operator even if you do not
complete a transaction.

Teller Cash Withdrawal $0 This is our fee for when you withdraw cash from your card from a teller ai a bank or credit union that

accepts Visa®.

Using your card outsicde the U.S,

International Transaction 3% This is our fee which applies when you use your card for purchases al foreign merchants and for cash
withdrawals from foreign ATMs and is a percentage of the transaction doflar amount, after any currency
conversion. Some transactions, even if you and/or the merchant or ATM are located In the United
States, are considered foreign transactions under the applicable network rules, and we do not coentrol
how these merchants, ATMs and transactions are classified for this purpose.

International ATM $3.00 This is our fee per withdrawal, You may also be charged a fee by the ATM operator even if you do not
Withdrawal complete a transaction.

Other

Card Replacement $5.00 This is our fee per replacement of your card, whether mailed to you with standard delivery (up to 10

business days) or provided to you by your sponsor or in another manner. This fee is waived for your first
card replacement in a 12-month period. This fee will be charged for each additionat replacement during
the same 12 months.

Card Replacement $15.00 This is our fee for expedited delivery {up to 3 business days)} charged in addition to any Card
Expedited Delivery Replacement fee.
Card Replacement $25.00 This is our fee for overnight delivery charged in addition to any Card Replacement fee.

Ovemight Delivery

Inactivily $2.00 This is our fee charged each month after you have not completed a transaction or received a load for
365 consecutive days. This fee is not charged where prohibited by law.

B ) : RS : | i Transaction Limits E
Your Cardholder Agreement describes some services that are not available for all Cards. You may also use your card in connection with third parlies
for {nstant Transfers. Use of services may require additional Identity Validation. Only loads from your Sponsor are permitied. For security reasons, there
are limitations on the number and amount of transactions that you may perform with your Card and there may be additional limits on the amount,
number or iypes of transactions you can make using your Card that we do not disclose. Some of these limils are described below. Daily limits are
based on a rolling 24 hour period.

Maximum Card Balance at any time $40,000

Maximum Daily Debits 20 transactions and $8,025 per day
ATM Withdrawals 5 transactions and $1,525 per day
Purchases at the Point of Sale (including cash over the amount of purchase) 20 transactions and $4,000 per fransaction
Teller Cash Withdrawals (at Visa member banks) (Financial Institutions may have lower limits) 5 transactions and $5,000 per day

Maximum Daily Credits 10 transactions and $20,000 per day
Returns and Refunds May not exceed 4 transactions per day

Your funds are eligible for FDIC insurance up to $250,000. FDIC insurance protects deposits from loss due to bank insclvency. See
fdic.gov/deposil/deposits/prepaid. him! for details,

No overdraft/credit feature,
Contact Cardholder Services by calling 888-863-0681, by mail at P.O. Box 551817, Jacksonville, FL 32255 or visit www.usbankfocus.com.

For genera) information about prepaid accounts, visit cfpb.gov/prepaid. If you have a complaint about a prepaid account, call the Consumer Financial
Prolection Bureau at 1-855.-4§1-2372 or visit cfpb.gov/complaint.

The Focus Card is issued by U.S. Bank Natlonal Association pursuant to a license from Visa U,8.A, Inc. @ 2025 U.S. Bank. Member FDIC.



Rev. 04117
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05870-36-518

WHAT DOES U.S. BANK DO
AU I \(TH YOUR PERSONAL INFORMATION?
Financial companies choose how they share your personal infarmation. Federal law gives

consumers the right to limit some but not ali sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully to

understand what we do,

The types of personal information we collect and share depend on the product or service you
have with us. This information can include;

u _Social Security number and income
® account halances and payment history
B ftransaction history and credit history

Al financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers’ personal information; the reasons U.S. Bank chooses o share; and whether you can
fimit this sharing.

Reasons we can share your personal information Does U.5. Bank share? Can you limit this sharing?
For our everyday business purposes— Yes No

such as to process your transactions; maintain

your account(s), respond.to. court orders and legal

investigations, or report to credit bureaus

For our marketing purposes— Yes ' No

to offer our products and setwfces to you :

For joint marketing with other financial companies No We don't share
For our affiliates’ everyday busmess purposes— Yes No
information about your transactlons and experiences '

For our affiliates’ everyday business purposes— Yes Yes
information about your credltwdrfhmess

For nonaffiliates to market to yau, No* We don’t share

To limit “m  Call 800-370-8580—our menu will prompt you through your choice or
our sharing ¥ Visit us online: hitp://www.ushank.com/privacy and telt us your preference on the "Exercise
Your Privacy Choice” page.

Please note: If you are a new customer, we can begin sharing your information 30 days from the
date we sent this notice. When you are no fonger our customer, we confinue to share your
Information as described in this notice. )

However, you can contact us at any fime to limit our sharing.

To limit Please note: We may contact our existing customers by mail, telephone, or email to offer
additional financial products or services including products and services offered by noraffiliates
that we believe may be of interest to you. You may direct us not to send you such offers.

our direct
marketing

® To limit our direct marketing to you by mail or telephone, please call 800-370-8580--our menu
will prompt you through your choices, or visit us online: hitp://www.usbank.com/privacy and tell
us your preference on the “Exercise Your Privacy Choice” page.

® To limit our direct marketing to you by e-mall, visit us oniine: hitp://www.usbank.com/privacy
and tell us your preference on the "Email Preferences” page.

Call 800-872-2657 or go to usbank.com

42857




Who we are

Who is providing
this notice?

Companies with the U.S. Bank and U.S. Bancorp names and other affiliates. Please see below for
a list of other affifiates that do not have a U.S, Bank or U.S. Bancorp name.

Except for California, North Dakota and Vermont residents, a different notice applies to customers
who leased or purchased a vehicle and obtained U.S. Bank financing directly through a dealership.
That notice from .S, Bank—Dealer Financial Services is available online at

_ http:/fwww.usbank.com/privacy or by cailing 800-437-9497.

What we do

How does U.S. Bank
protect my personail
information?

To protect your personal information from unauthorized access and use, we use security measures
that comply with federal law. These measures include computer safeguards and secured files and
buildings.

>

How does U.S. Bank
collect my personal
information?

We collect your personal information, for example, when you
m  open an account or apply for a loan
® yse your credit or debit card or make deposits or withdrawals from your account

® tell us about your investment or retirement portfolio

We also collect your personal information from others, such as credit bureaus, affiliates,

.or other companies.

Why can’t | limit all
sharing?

Faderal law gives you the right to limit only
® sharing for affiliates’ everyday business purposes—information about your creditworthiness
= affiliates from using your information to market to you

®  sharing for nonaffillates to market to you

State laws and individual companies may give you additional rights to limit sharing. See below for
more on your rights under state law.

What happens when
I limit sharing for an
account i hold jointly
with someone else?

Your choices will apply individuaily—unless you fell us otherwise.

Definitions
Affiliates

Companies related by common ownership or control. They can be financial and nonfinancial
companies. '

®  QOur affiliates include companies with a U.S. Bank and U.S. Bancorp name; financial companies
such as U.S. Bank National Association and U.S. Bancorp Investments, Inc.

Nonaffiliates

Companies not related by common ownership or control. They can be financial and nonfinancial
companies.

m  {J.S. Bank does not share with nonaffiliates so they can market to you

Joint marketing

A formal agreement between nonaffiliated financial companies that together market financial
products or services to you.

m (.S, Bank doesn't jointly market




Other important information

You may have other privacy protections under applicable state laws. To the extent these state laws apply, we will comply
with them when we share information about you,

For California residents: In accordance with California law, we will not share information we collect about you with
companies outside of our corporate family, except as permitted by law, including, for example, with your consent or to
service your account. We will limit sharing among our companies to the extent required by California law.

For Vermont residents: in accordance with Vermont law, we will not share information we collect about you with
companies outside of our carporate family, except as permitted by law, including, for example with your consent or to
service your account. We will not share information about your creditworthiness within our corporate family except with
your authorization or consent, but we may share information about our transactions or experiences with you within our
corporate family without your consent.

For Nevada residents: We may contact our existing customers by telephone to offer additional financial products that we
believe may be of interest to you. You have the right to opt out of these calls by adding your name to our internai do-not-call
list. To opt out of these calls, or for more information about your opt out rights, please contact our customer service
department. You can reach us by calling 800-USBANKS (800-872-2657), clicking the “Email Us" link at
usbank.com/privacy, or writing to P.O. Box 64490, St. Paul, MN 55164. You are being provided this notice under Nevada
state faw. In addition fo contacting U.S. Bank, Nevada residents can contact the Nevada Attorney General for more
information about your opt out rights by calling 702-486-3132, emailing aginfo@ag.nv.gov, or by writing to:

Office of the Attorney General, Nevada Department of Justice, Bureau of Consumer Protection
100 North Carson Street, Carson City, NV 89701-4717

Additionai U.S. Bancorp affiliates

The Miami Valley Insurance Company Mississippl Valley Company
Red Sky Risk Services, LLC

*Please keep in mind that, as permitted by applicable law, if you have a private label credit card account with us, we share -
information about you with our financial or retall partners in connection with maintaining and servicing your account, Inciudlng for
that financial or retail partner to market to you. Federal law does not give you the right to limit this sharing.



THE U5, BANK FOCUS CARD CARDHOLDER AGREEMENT psaTe30-124

Las| Updaled: 1001/2025

FCarcholder Services: | B-863-0881 or the nauwhar on tha back of your card) avallable 247

Focug Cardholder Sarvices
P.0. Box BT, Iackeomvibe, FL 32253
[Carchiokder Webshe  |www.sbarkfoctie.com

THIS AGREEMENT CONTAINS AN ARMTRATION PROVISION QHCLUDING A CLASS ACTROM
ARBITRATION WAIVER]L [T IS MPORTANT THAT YOU READ THE ARBTRATION SECTION
CAREFULLY.

INTRODUCTION

Vehoo you activale of use a U.S. Bank Foous Card (‘Card’), you agrea o be bound by the terms and
conditions in this U,S. Bani Focus Card Cardhoider Agreement induding the Fee Schedule and Transaction
Lkrﬂadm('msmmmywmmmc«dmdmummmmmm
Iy reforance {cobectvaly B "Agreement’). Pleass read this Agresment canefully and keep it for Aikre
roforence. Feahuwes and servioes dssodated with your Card may changa from tzw Yo New, and this
mzmmwmmuh.mmmdhmwmmm.
Maanings for capalized tarms am found throughout the Agresment and in the Key Definiions Section,
1. Whatis & Focus Card?

Your Card bs 2 refoadable Yisa® prapaid deba card lssued by us that allows you 1o accass funde from your
Sponsor o other Fundens, Your Cardd may be a pleysicaf cand or digitel credentials, Your Cand bs net a credit
card and I8 not connecied In amy way bo any olher acopund you may haves with U.S. Bank, You will nat
necehya any intarsst on the funds on your Card. Your Card I3 infended 10 be used Jor parsonal, famdy of

applicable ikl
wmmmhp&wwmmmm«mm

2, Are my tunds FOIC-Insured ?

Funds on your Card ars held of U3, Bank, H.A, membar FDIC, and ara lnstred by the FDIC up 1o Ihe
maxmum afiowed by law for the banefit of the Primary Cardholder,

3, Yhy do we collect identifying information?

2) IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT. To heip
the govemment fight the funding of lmorem and money launderng ackiities, federsd law reuires
al fnancial InsBiutions £ cbiain, verty, and record information that Kienifies. sach persed who opene
corizin acoounts, This means that when you regisier for 2 Cand, o when your Sponoor regislers »
Card for you, we may ask for your pame, addrase, dale of birh, tax identifcation nimsbar, and olhwr
Information that will allow us {o iderilly you, If necessary, we may also ask o see your driver's fcemse

iying documents,

or other ientilying X

b)Additional Kientty Velidsion. Al sy tme, we mey request addonal information of identifying
documents o confim your Kientify or confim use of the Card is suthorized. ¥ you de not peovide
Information that we request, raisacions with your Card miy be dechnad or rejecied, and your Card
rady ba hozen, blockad or closad, Dapending on the featres listed [ your Fed Schaduls, you may
have the option to complela an ldentity Validation and accesy addional Card feckures ke adding
money to your Cand throligh dinact deposi o using cectal instant Transfers,

4, \Wht s the role of your Sponsor and Funde?

a} Your Sponsor, Your Sporsor it a Funder that has amanged with us for you 1o obtaln a cand and receive
payments from the Sponsor, Your Sponsor is responsible for praviding lnformation 1o you abodt your
wmtopﬁanYwSpumqummmawanhopmwcw which
may lclude your name, dete of bisth, tax Kentification number, physical addrsss, andlor siele of

employment.

b) Your Funded(s). A Fundes I any party that ransfers furda 0 us o add or oad™ your Cad, Ondy your
Fundat Is respocsibie for the amout or Bering of paysents 1 your Cam, Your Funder may retsin he
right bo deduct funds from your Cand In Order b cormect a previcus e o ovarpaymint 12 you o for
other reasons. You herelry sulhorize us io socept nstrucions from your Fundee that cradit o debit funds
to ot from your Card and, in b case of 2 debit, bo retum those kinds 1o your Funder. i you have a
dispute with your Funder abot the amount hal the Funder Joads onio or deducts from your Card, you
agrea (o not lovolve us in thel disputs and 1 resolve thal dspuls solely with your Funder,

5, How can | use my Gard?

a) Activate and Selact a PiN. You must activels your Card and select a PIN before using your Card. You
can activale your Card by calfing us or using our websie (See Conlacl Us Section}. You may usa your
PIN %o conchect ceclain lransactions, such as point of sale transactions or ATM transactions. Because
your PIN Ty usad o approve ransactions conducied with your Card, ki important ko keep your £1N safe
ard secum. Do not share your PIN with othens, 0o net write your PIN on your Card,

b)AvMTmmbnanmmmmwmwwWMWhm

L, nciuding transactions Bue: Purc (See Section 16}; In-Network and Out-Of-Network
Ammmm;wbdmmm(ms«dmm Instant Transfers Including Extemal Traersfers
{See SecBon 18 and 19); and TeBer Assistad Cash Withdeawals (See Saction 20). Fees and ransaction
Ermits may apply. Not all ransaction types are availabls for o programs. Ses youwr Fes Schadde ko

mors delads,
c)emmm‘wmmmmmummmmm.mmmmmmwm
Card for the amoun of the iransaction and any relsted faas.
d} Mo Begat use. You agree nol 1o use your Card for Hegal gamblng or any other iBegal purpose. Display
of a payment card network kego by a merchant doss not nacassady maan thal bransacons ace lawful
in all jurtsdicBons in which you of the lransaction may be localed. Therafore, we tesecva the right o
decline all onfine gambling ransactons.
6. {8 there 2 routing and account number for my Card?
Adufag and accound number for direct depasit of ACH lranisactions may be avaabla for your Card i you
mmmmdhbadmmeyﬁomFuﬂmoﬂmmwSpom(Sess«m £0). You are-nol permittad
T usa 2y routing of account rumbar 4 datit or withdraw funda feom your Caid,

7. Are there faes for uslag my Card?

Whis theto arg iransacbions and servicas available for ho e, soma transactons may incur foes. All feas we
charge are Ested on the Fea Schadule, Some of tha ways you usa of aocess your Card may inow third party
faes, Be mobils carrer feas for laxt messages and dala of fass charged by out-obnatwork ATM ewners,

8. How do | get information about my Card balanca and transactions?
) Electronic access. Your transaction history is avaBable on cur websile (see Contact Us Section) and




shiows al Cand activily during the statemant peciod, including a loads, debis, and any fess we charg. i
Ihambﬂeappmdwobsharamebestvmyﬁokeephnko!mcwmammonibryou L

transaction history for unauthorized activly o other emors.

b} Wrillen accass, You wif not aviomatically receive writlen slalements. You may request writion ¢
stalernants covering up to 24 months of transaction activity al any time. Visit the webars, cal vs, O
virile us o make this requast (see Conlact Us Saction).

¢) Confimaton of foads. It you have armsnged 1o have loads mads lo your Cad, including by diredt

depos:t.mmwﬁmmmmmdsMWMwmwow“mwmqwmus :

{888 Contact Us Saction). You can also set up lext or emad alerts that automatically lef you know when ¢

funds are loaded 1o your card,
) Recalpls. Youmga(amoelpialmnmwumakeanymfarloorl‘mmmcwuﬁngmkm

or point of saka lermin

9, Is thate a moblls app for my Card?

Soime of all of the features and sanvicas associaled with your Card am avalabia in our mobile aps of owr

wabsita. Usa of our mobde app and tha wabsite for your Cand [s sublect to addibonal temms and conditions '

you ars requined b accepl when you use (hase servicas,

ADDING MONEY

10. Who caa add money lo my Card?
4] Eoads fom Your Sporsor, Your Spensormay kad money 1o your Card al any tme.
b Loads by You o Ofher Funders. You may have the opton to add funds o your Card aler you complate
addibonal identty Yalidation. Sea Foe Scheduls for the options for your Card,

1. How do ) add money to my Card?
if avadable for your Cand, and afler you have compleled ldentity Vakdaton, ywmayhoeﬁg‘blnbusethe
services dascribed below to add funds Yo your Card. Sea Fas Schedula for avalable
a)memuwmmwmcwwmmmmmrmm
payments from sources othar than your Sponsor lo your Card using ta routing and acoount numbsr

for your Card.
b}MWmemMmMMmmmmmdmmmmh
Bma. Informabon on coment refead nebworks can ba oblained by reviewing the Fee Sch gl
aMrwubgonhhmbsiluorbyca!ngus(SeeConmdUaSwﬂon)Phasenoielhall'fywulﬂza
Mmmdmﬂmmmﬂumwmgrummhadmmlmmmmmm

c}Ched(Rebada You may kad additional funds 1o your Cand via a thisd-party remota deposit capiue
$envica, mwmmmmmmmmsmmmm
inchuding fees, and download tha senvics provkler's moblle apo.
12 Whttmmllknﬂsforhldhqmonuylomycuﬁ?
&) Maxdmum Balance. Th biatarca you ara penritted b maintsin for your Cand bs slad on
your Fee Scheduls, Atmrdlscrauon ey alkow & load in excess of the Maximum Card Balance, but
muousbadhmhmmdmm!mmmwﬂmm«exmmds

allowing
bj Eimifations on Loads, For securdty reasors, thers ate Fmitabioris on tha number and amounl of

, transactions that you may perfomn with your Card. Sea your Fes Schedula for information on soma of
tha fimits applicabla 1o your Card, Uimils sre sublect b changa from tme b tme, Temporasy changes
o changes refaled o secwrily may lake place without prior notica o you, tough you will raosive notce
of permanent changas bo the sxdent required by appicabla law. To messure these fimits, a "day” Is a
rolfing 24-hour perkod, Thind-party providers you usa to add funds bo your Card mayimpase Jower Emits..

c} Other fimits, There may be additional Emits on the amount, number or typas of ransacons you can
make using your Card and for security reasons we do not discoss al of these Erits. Wa reserve the
right i refusa any load 2l any tme for any lawhul reason,

d) Prohibited Loads, You are NOT parmitled to foad or deposdt funds bo your Gand using an ATM. You ace
NOT pereritid to koad fuds to your Cand by seading chacks of money orders 1o us. Wa wil attempt
la rebzm any checks or money orders we recelve and wil destroy any chacks or monsy orders we do
ot rohem,

13. When am my funds avallable?
Funds Avadabifity for Loads, Funds loaded to your Card are gensrally avakable for use on the Business Day
funds from your Funder ane received by us.

SPENDING MONEY

14, How much monay ¢and spand o tranafer with my Cand?

Genarally, you can make purchases of withdrawals up to the Avaable Balanca on your Card, For sacurity
reasons, here arg fritations on e number and amounl of transactions thal you may perform with your
Card describad i the Fee Schedule. Thers may ba addfional mils on the amount, number or fypes of
fransactions your can rnaka using your Card and for security reasons we do nol discosa all of thesa limits,
Oally Bnils are based on a rofing 24-howr period, We reserve the right 1o rekise any lransaction at any time:
for any Lawfid reason.

£5. What happens if | spend more than my Avallable Balance?

Genorally, you wil nol ba pormitied to conduc! a lransaction that exceeds the amount of your Availoble
Balgnce and atlempis kb spend more than your Avadable Batance will be declined. Remember, you can
adways chock your balance and riview authorized bransactions al the websile isted in tha Conlact Lis
Saction, if a transacton thal exceeds your Avaiiable Balanca occurs, you will ba fable fo us for any negative
balanca,

18, What terms apply to purchases?
a) Holds Upon Authorizalion, When you conduct a transaction, thers may be an imnediata dabit o your
Card Balanca for the amount of the transaction and any relaied feas, of there may be a hold redudng
the Avadabla Balance on your Cant ihat you can use kv transacdons by the amount of the transaction
a5 comimunicated %o us by the merchant Transactions with soma merchants (tke restaurants, car
rentaf agendcias, holels, salons, and pay-atthe-pump gas stations) may authorize i an amount that
nightbegreemorsmﬂermanywmmwon If tha amount of the authoization request axceads
your A Balanca, your bansaction will ba declined. H ihe transacion ks authodzed, finds b the
mmmmmmmwmmmmmmmaummmt
wll ba Held unif tha bransaction settes io your Card. Ty tion seltement can generally iake up to
IOW,WMWWMMMMMMWWhWW.W
authorization anount will be hakd even if you do not complete your fransaction,
b)SplilensaWons,RnwndedTmnsadm Fallura to Honor. I you da not have enough money on your
Bl fion, the myalwywhospﬁlyoupurdmebemnmcm
amimherfmmof L. 1 your e do not make the purchase as planned, the
Mmtmmmwwmmmummtmmsmmm

may take up to seven days of fonger depending on the type of merchant of transacton. Neiler we nor
any other bank or business wil be Kable to you for the merchant's fadure to acoepl o honor the Caid.

c} Recuming payments lo merchanis, You may amangs for recuring payments, also known as
preatttivized payments, fo merchants using your Card pumber, YwafeNOTpermmdtodehﬂyour
CmudngmeACHmunngandawmemb«pmmdﬁxhaalfyouhawauMmdrmm

your Card, you may review your lransaction history bo confim whether a fransfer was
n\sdeb/caiﬁngusofﬂs“hﬁglhsmbsﬂn(squladUsSsdon}Mﬂmﬂy#ycuhnveauﬂndzad
a third party %0 Infiiate recuing payments from your Card, you are solely responsitite fox notilying
thasa thind parties when your Card is replaced, if your Card number or axpirstion dals has changed,
of if your Card is canceled, If wa issua a replacement Card Lo you, you agraa that we inay, but are nol
required o, provida information related to the repfacement Card to sucty filnd parties to permit tham
to contiue to itale transactions to your replacement Card, and you authorize us o process such
reciTing transactions untf you notify us such third parly Is no longer authorzed to debit your Card, and
wa have had a reasonable fima to prcess your requast.

d) Right 1o stop payment and procedure for doing 50. You can sfop any praauthorized payments by
contacting us using e telephonenumberoraddmsshmaConMUssmhmlommmwa
your request al ieast three Business Days bafore the paymen Is sthaduled Io be mada. Your request
trust indude hformabon necessary to identify the prsaulhorized payment (ke transaction amotnd,
merchant name, and transaction . H you ca¥, you must pud your request n writng and get if
toua wilhin £4 days alter you cadl. If you do ot provids Lhis written requast, your slop payment requaest
may only ba effectiva for $4 days.

8} Noiive of varying amounts. if ihesa preauthorized payments vary in amound, the person you are paying
{s responsible for teffing you 10 days before each payment when il will be made and how much it wi be,
You may choosa instaad to gel this notica only when the payment would differ by mora than a certain
mntmmmmwammmmummﬁmmmm

f) Ulabifity for fadure do stop t of proavthorized if you onder us to stop payment, we
reoelvehasfnppaymmlotdarailsasﬁru'eeBusklessoaysbefmmemﬂe(hsdxm and wa
do not do 30, we wil ba Eabla for your direct fosses or damages,

7. What terma apply fo ATM Withdrawals?

Il avafiable for your Card, you can use your Card and PIN at many ATM machines. See your Fea Schedula
1 determivie if you are parmitled to withdraw cash with your Card and for datals on fees, which nebworks
ara In-Network for you, how b find surcharge-free ATMs, and Bemits on Aunds you may withdraw, If you
axperienca an emor al an ATM, please conact us immedialely for asslstance, Pleass nole, you are NOT
parmitted to boad or deposit funds bo your Card using an ATM,

13, What Is an Instant Transfer?

Instant Transfers are card nebwork bransactons hal move Rinds bebwesn sccounty assodaled with
debil cards. if avaflabla for your Card and aftar idenfify Validation Is completad, Instant Transfers may ba
oonducled using third party sendces or our Extemal Transfers senvite. Sea Fee Sthadula,

19, How do | use External Transfars?

Exteenal Transfers I8 a lype of instant Transfer that Is accessed through the websita or mobile app v your

Card. if available, you may usa our External Transfer servics to send avallabl fiznds from your Gard o your

actount at anpthet Insttution when tal account has 4 debit card, This servics can only be used Y move

funds off your Card and cannot be usad to add monay lo your Card, A Extemal Transfers are one-ime
payments. You may cancel your usa of the Extemal Transfer Senvica at any Bma by delafing your saved

External Accounts on the cardhclder mob3a app of websits.

3) Set-up. You must set up an Extemai Card Account using ihe cardholder mobia app or websia before
you oondudt Extamal Translers, Tha Exiermnal Acoouint must be assedaled with a deb? card o be
efigible for set-up. However, not all acoounts are sligible, and efigibTy may be impacied by acoounl
featuras sat by the provider of your External Canf Actont. Only two (2) Extemal Card Aocounts may
ba sel up for usa at any ona tme. You are for providng accurate acoount information for
the Extemal Card Aocount. inscourate account dala may cause Extemal Card Account sef-up i fad
o Extemal Transfers b be misdireciad. We are not responsivla for misdlrecled transfers if wa folicw

your instruchions,

b) Sending funds. Generally, fransfers wil ba proessed when submitted. You do not hava the rght to
cancel an Exiemal Transfor after il Is submitted by you. i your Avaliable Balance fs not suffident to
cover the requesied transfir and any fees at the Bme the ransfer ls processed, the iransfer wil faf,

©) Permissible delays; refusal of requaests. We may dolay or refuse an Extemal Transfor in certain
situations, which may Include: if we need to confirm that you have authorized the transler, if olher
transactions o or from your Card have been sublect to reversal, if you have made recent changes b
your contact information, or if the trensler aiceads transaction Amétations for your Card. If wa reflise
a lransfer, we vl ratum the funds associated with the transfer ko you uness we arg lagally obbpated
lo taka other action.

&) Our Liabity I3 Gendled. We arm responsibla for eimors caused by our falus bo process an Exlemal
TFransfer according lo youwr property ransmitiad Instructions unless we havé reasonably delayed or
rejacted the transacion kn accordancis with this Agreement. Wa are nol responsibla for amy costs,
latn fass, or other damages incurred if the Extemal Transler Is delayed, We are nol rasponsitla for
misdiracied tansiers o enors that result from paymenl nstructions providad by you that we have
acturalely folowed, i you belleve an error has gocurred, you shoud the
STOF tes0sution process descibed in Saction 35,

20. What ferms apply Lo Taller Assisted Cash Withdrawals?

Teler Asslsled Cash Withdrawals can be conduciad through e telier window al anry Visa member bank and
mmmmwsmmmt SeewFaesmmaodeMﬁnr!youampommw
conduct Thesa iransactions are treatad as point-of-sala mnsacions for
Iracking Bmitations on ransactions. Tha bank you e for this ansaction may require klentification or other
information bafore the transaction may bs compléled,

21, Cani use my Card ottside of the U.8,7
Gemralfr.wumayusaymcmhtmhipwdmsesaikxeign{wwdomeUuMS!alu)md\anta
and for cash withdrawals from foreign ATMs that bear sither the PLUS Systern or tha Visa logo. Wa may
block {ransactions $o or in codain countries. Some merchant and ATM transactions, gven if you and/ or
!ImmmhanlcrAﬁ-iareloca!edhquMedSiam amoonsldmdfommhnsamomwﬁmhe
awﬁwbh\'lsamleshvdid\casamwmadd&a tional Tr Hon Fea” d d below o
thosa transactions. We do not control how thasa marchants, ATMs and transactions are dassified for (hls
WMnmmmhammthmmymmmmmMm
the dala of the ransaction o« the dale of the posting of the [ransaction lo your Gard, i yowuse yow Cardala
Mmerchant of an ATM thal bears (ha Visa logo {and no PLUS Sysiem logo), the transaction wit be processed
theough the Visa system and will ba converied Into U.S. Dollars according to the applicable nues established
by Visa from: time kg ime, For fransactions processed through Yisa, the foreign cumency ransaction wi be




converled i U.S, Dolars by multiplying the amount of tha forsign currency fmes (2} a rate selacled by Visa
from the ranga of rales avaitabla in wholesale currency markets for the appicable central processing dats,
which rsta may vary from the mite Visa itsalf recsives, of (1) the govemment-mandated rata in effect for the
applicabla central procassing date. if you use your Caid at an ATM that bears only the PLUS System logo
{and no Visa loga}, the bansaction wi be processed thwough the PLUS System and converled Inlo US,
Collars at the exchanga rate astabiished, from tme to fime, by the operator of that ATM. If you use your
Card at an ATM that bears both tha Visa and PLUS System Jogos, the ATM-oparalor will detarming whether
ta-send your transaction over the Visa o PLUS System natwork using such network's respactive eumancy
convaision nes then in effact (as explained abave). We may assess an Inlemational Transaction Fee,
calculated a4 4 percentage of your ansaction amount The pescentags, ifany, Is isted o tha Fes Sthedula.
Wo may assess tha Iaternational Transaction fee on all foreiga transactions, aven transactions that do not
fequine cuimency {o ba converled.

22, Can someone slse use my Card?

You may 1ol permit another persor o have accass ko your Card, i you allow of peamit another pecson to
access bo your Card, you are fabia (o 2l transaclions and feas incurrad by such person. You must nabify us
in vriting (o revoke for any person you praviously authorized fo use or access your Card, You
afe at alt imas Eable and responsible for af transacbons, fees, and other activity with respect Lo the Card,
ACCOUNT CLOSURE AND OTHER MATTERS

23, How do | close my Card?
\’wn'ﬂvd;aseyw:ca'da!anymwﬂm!inwmga!ee.TodosemCard.mlorwriws. (Sea Contaci
Us Soction).

24. Can the bank cloas my Capd?

Wa may close your Card for any reason of nio reeson at all, i we close your Casd, wa will send you nolice
of chosura,

25, What happens when my Account Is closad?

a) Effact of Closura on Transactions . When your Card Is clased, we wit deactivala your Card and you
will ol be abla {0 add funds lo the Card o use the Card by conduch transactions. Closing your Card,
whelher al your request or by us, wil not affect prior fznsactions or obligations relating lo your Card
exiskng at the time of closure,

b) Return of Funds, After Card dlosurs, and aflar any fransactions authorized before closurs have setted,
wo will send the remalning Avadable Bafance by you ab your fast inown address reflected in our
records, f your Cand is closed for any reason, you authorize us ko ré-open your Accoun bo procass
any lransactions authorized prior b Card closure, or for other purposes consistant with applicabla law,
Wa rasaive the right to place a hold on your Card, and detay netum of remmaining furds, if we suspect
ireqular, fraudulent, unlawful or olher unauthorized acivity imvolved with your Card, You agres that we
ray maintaln such hold until afl clalms agairst you or us & the funds hekd In the Card, whelher civil o
criménal in nature, have baen fuy resotved In our sols satisfaction,

) Abandonment of Dormancy. If your Cand remalas inactive o domant for a cerlain amount of tms, we
may ba required 1o escheal unclaimed Amds in accordance wilh sppficable [aw.

28, What are my respontibliities?
This Agreement describas various fesponsibiibes you and we have wih respect to your Catd. Some of
your responsibiites Includa:

a) Duty b protact your Card and Access Credentials. It is your responsibility o prolect your Card by
protecting the infaration that can ba used b0 access your Account, ke acoount rumbers, card
niembers, your Card, PIN, andior accass credeniial your andfor p . if you
famish your Card andlor the informaton that can ba usad to 300638 your Accotnt and grant achial
authorily 0 coaduct ransactions lo anather person (for exampla, to a family member o oo-worker),
wha then exceeds that authority, you are Bable for tha transfers unlass we hava been notfled in wriing
by you that transfars by Lhat person afe no longer authorzed.

b) Buly to Examina Statements. Secause you are In the bast position to discovar any problem with your
Card, you agres lo prvnpliy iné your transacion history and report  us any problem on of related
to your Card, Falture lo prompdy report problems may lmpact our abdity to invesbgale o addrass tha
Issue and your llabiflty for tha problem, See Secions 34 and 35 for Informabion on feporting peoblems
and your Sabiity for ercoss.

) Duty bo Undale Contact Informration. it is yous rasponsibifty o ensura tha contact Information wa have
for you Is accurate and cument, You am responsible for mossages and stalements we send ks the
mast recent address you have given us. We may also updale your address i our records without 2
tequest from you F we recalve an address changa nolice from the .S, Postat Servics, our mail vendor,
of your Sponsor,

27, How does the bank prevent fraud?

You play a key role ln preventing 4zud on your Card by, for exampla, keeping your Cand safe, avoiding
freguiar ransactions of merchants, fequiarly teviewing your transacton Nstry and quickly reporting any
concems or exrors. Wa reserve the right to place a hold on your Card, and delay refum of remalning funda,
H wa suspec! Ivequlsr, iraudulant, uniawiid or other unauthordzed activty votved with your Card. We may
atiempl ko potify you of such hold, but we are not required o provida such notica prior ko plecing the haid. You
agiea that we may malitain such hokd undl a2 dlaims against you or v ko e furs held on the Cand, whether
ohvl or criminal I nature, have been fully resotved Inour sola safsfaction.

28, When is the Bank Nabie for mistzkes or defays?
1 wa do pot compie*a a transfer o of from your Card on tima or & the comact amount according b our
agreement with you, we will be fable for your lossas or damages with some exceptions. We v 1ol ba
Hable, for instance:
« H, through ro faudl of owwre, you do nod have enogh monay by your Gand o make the transfer,
+ lfthe autemaled teller maching where you ane making the transfer does not have enough cash,
+ lf tha lesminak sysiom was not funcbioning propedy and you were awars of thal when you staried the
Transfer,

+f ciroumstances beyond our controt (such as fire or fload) pravent the transfer, despite reasonable
precautions thal we have laken.

+ Thera may be other axcepBons staled In our agreement with you,

29, How can the hank contact me?

8} From tima 3o ime, wa may conlact you to serice your Card, By providing s with a tefephone number
for a cofiufar phons or other wireless device, inciuding a number thal you tater convert fo a celhdar
rumber, you afe expressly consenting o recelving communications— Including but nol Bmited to
prerecorded of artificial voita messaga calls, lext messagas, and calis mada by an automatic telephone
dialing system—om us and our afBatas and agents al that number, This sxpress consent appllss to
each such lefephone number thaf you provide to us now of In the Ature and pemnits such calls for
onmarkeling purposes unless you dake action o revoke this consent. Calis and messages may incur

access (ees from your celiuiar provider. From time to Ume, we may menfor lelephona calls you make
Lo us of our agents.

b} You may also sign up for emall and ksl slers, Visit the websile o cak us al phone number lisled
In the Contact Us Section for move information. You can make changes lo your alerts and contact
prafarences al any time,

30, How doss the bank use my information?

Qur privacy policy (avaiabla on cur website) disclosas the inforrmation we share with other entites for

marketing purposes and your dghts 1o contrel the use of hat Information. To servica your Card, we wa

disclosa information: to thind parties about your Card or e Iransfers you make where it Is necassary for
completing lransfers of in onder to verify the existence and conglbon of your Card for a third party, such as

a credit bureau or merchard. We may provida Information about you o your Card s permitied of required

by law foe other purposes, such as: (1) reporting of interes! your sam 1o faderal and stats tax authorSes, (2

reporting cash trensactions that are al reportable Bradls, (3) investigating and reporting of ransactions thet

‘wa feasonably determing o be suspicous; and {4} responding o subp , 00U orders, of govemment

Tnvastigations. We may also share information: if you give us your writien permission,

31, What will the Bank do with Legal Process Affecting my Card?

Wa are a national bank with many locadons. You agrse that for purposes of this sackon, we may treat your

Card as existing In the stale of your maling address, unlass you have also provided us 3 physical address

with a differant stale In which casa we will lreal your Card as extsting in the slats of your physical address,

You undersland and agme {hal a creditar or govemnmental agency may attach your Card by servica of fegal

process on any of our lecations, at any sita deskyated by us for acceptance of servics of process, on any

appointed agent of ours, of any other methed authorzed by faw, cout nda, of reguiation, Wa may accept
and comply with legal process seived by any means. | we recelve any legal process affecting the Card
that wa befiave (o be vaiid, we enay accept and acl on such process by withholding ransfer of se much of

tha balanca of the Card as may be subject of such process, Legal process hncludas, but is aot Emited L,

the Following: any wiil of aitachment, advarse cladm, axacution, gamishmenl, tax lovy, resiraining order,

Subposna or wamanl Wa may, but are not required 1o, provida nolics of tegal procass affecting the Card,

Ve may collact feas assodialed with the recalpt and procassing of such onders,

4 wa 2m served with any legal process that tes to atiach of In soma way prevent you from freely using
your funds, you give us-iha right, but we have no chigstion, o hold any portion of the hunds during ay time
recassary lo datermine whaether the funds n your Card are subjact o tha lsgal process, and you agrea fal
we may deposil lhe funds wilh any court whith we deem Lo have jwisdicon aver us or your Card and ask
that court (o datermine 1o who the hunds belong. You agrea bo refmburse us for our expenses, Iduding
atlornay's (eas and axpenses, arising ot of the service of the legel pracess on us and our resporisa o it.
32, Can these ferms change? .
a) Amendment. Yes, thesa ferms may changa from Bime i Ema, You wil be notified of any change as
foquired by appicable law. Hawener, if the change is made for sacurity purposes, we may implement
such change wilhoul prior notica, We may terminala or suspond this Agreement, or any fealwes or
services of tha Card describad In the Agreement, al any tima, The femms, conditions and faes assocalad
with your Card do not automatically change when your refationship with tha Sponsor ends, Contiing
touse the Card after any change in lerms constitrles your acceplance of tha new tems.
byAssignment and walver. Wa may at any time change or lorminata the Agresment or transfer o ghts
under this Agnsernent, Wa do nof give Up our rights by delaying or faifing 1 exarcise them at any tme.
¢} Avalability of cument terms, Cumen tarms are avaiabla al the websila Ested In the Conlact Us Section,
You can also equest current lemns by weiing of calfing us.
d} Saverabdty, Hf any tarm of this Agreement Is found by a court to ba iegal or unenforceabls; ofl other
tarms will st be In effect.

- LOST GARDS AND RESOLVING ERRORS OR ISSUES

33, What f | loxe my Card? '

a) Tok us IMMEDIATELY i you belleve your Cand or PIN has been fosl or stolen of i you befieve a
fransaction with your Cand has been performed without your pecmission. Cafiing us at the tefaphona
number Ested In the Contact Us Section 18 the best way to natiy us and reduce your possible ksses.
You may also wite us al the address Rsiad In the Contact Us Section.

b) 4 your Card has been lostor sholen, of if you have reparted unauthorized activity on your Card, we wal
%mhmmmemamlcw.mmmpmyhme
itls necessary.

. 34, What should 1 do i notice sirors of unauthorized use?

a) Conlact us. If you think your slalement, ransaction hislory, o recslpl s wrong of if you need more
Blormation about a imnsaction Zsted on the stalament, tansaction histocy, of racelpl, contaet us
namadialely using the telaphone number o address In the Contact Us Saction. Emors might icfude
transaciions or activity you did not authoriza, incorrect transactions, omisslons or other mistakes on
your transaction history, computational or bookkeaplng amors made by us regarding a transaction,
receipt of an ncorrect amount of money” foim an ATM, and inoomect or Incormplels Information on
reoelpts for transactions. An unauthorized fransacion I8 ona that another persen conducts without your
permission and from which you recelve no benefit

b} Teming to report. Ye must aBow you 1o report an emor within 120 days after the eror oocumsd.

c} What Information you will need. When you repord the emor, you will need o tefl us: (1) Your namne and
your Card eumber; and {2) Why you believe an error exdsls, lnckiding 1o the axtent possibie the type,
dale, and amount of the smor or why you nesd mors information.

d) Whitien Confirmation Raquired. I you report the emmor by caling us, we wil require thal you send us your
compialnt or question inwriing wilhin 10 Buslness Days after speakdng with us.

6} tnvestigation Timing and Process. Wa vl determine whether an amor ocowmed within 10 Business
Days afar you first provide us with the required Information and wil comect any error promptly. if we
nead mora Bme, however, wa may take up b 90 days b kvestigate your complaint or quasion. if we
decida to do this, wa wil ovislonafly credit yew Card within 10 Buslness Days for the amounl you
tink Is |n emor, so that you will heva the use of the money during tha Bma | lakes us to complate
our fmvastigation. f we ask you o put your complainl o quastion in wiitng and we do nol recolve
this writing withln 10 Businass Days, wa may not provislonady credit your Card, although we wa st
Irvastiate your complaint or quastion. For eors nvolving ATM transactions, we may lake up 10 45
days lo lnvestgale your complaint or quastion. For emmora inmvolving new Cards (open leas than 30 days
from 1he first Soed 10 the Card), poid of safo, or foreign Infaled ransactions, we may lake up lo 90
days lodvestigale your complaint or question. For new Cards, we may take up lo 20 Business Days to
provisionally credit your Card for the amount you think is in error. Wa wil Led you the restits within threa
Buskhess Days after completing ow Invesligation. |f we decida thers was no error, we wil send you a
viritien axpianation: within three Business Days afler we finish our kwestigation. You may ask for coples
of tha documents used in our investigation, If we have kssued provisional crecit to your and there is no




odor, the amount of that cradd wil be sublracted fom your Card. Wa wil give you advance noticg of the
ampount and date-of the debil against your Cand for that credit

35, Am | Habie for unauthorized transactions?

Your are generally prolecied fom labdity for unauthorized transacSions you repord fo us i a timely mannar,
However, if you fafi lo giva us notice within 120 days alter the transfer or transaction afiegedly In enor was
credited or debifed b your Card, you may not get back any money you loal after the £20 days if we can
prove we coukd have stopped transacbions if you had told us n ime, [f 2 good season {such a3 4 long Ulp or
2 hospilal stay) kepl you from telfing us, we wit extand the Ema pariods,

16, Can the bank make adjustments to my Card or Card Balanca?

1Fwe, of you, of your Sponscr, make an eror on your Cand, wa can fix tha eror without first natifying vou,
Foruxampls if Rands were added or remaved from your Card in emor, we can fix that emror without special
notica 1o you, The comecson will nomally appear on your transaction Ristory.

37, How do ) address issues with the bank?
2) Wa welcome tha opporiunily fo addrass any concamns you may have about your Card or our services,

Plaase contact us using tha knformadon listed in the Conlact Us Saction la share your cencams,

) RESOLUTION OF DISPUTES BY ARBITRATION

PLEASE READ THIS PROVISION CAREFULLY, UNDER THIS PROVISION, YOU WAIVE YOUR
RIGHTS TO TRY ANY COVERED CLAIM IN COURT S8EFORE A JUDGE OR JURY AND TQ BRING OR
PARTICIPATE INANY CLASS OR OTHER REPRESENTATIVE ACTION,

Tha fofiaving provision applles 1o any daim, cause of action, proceeding, of any other dispula batween you,
on the-one hand, andus,wrespedﬁvspamm subsidlartes, affilalos, agents, employaaes, predecessors-
in-interest, parsonal tatives, helrs andfor s, and assigns, on tha other hand (sach a
*Claim” ashrherdnﬁnedundetmeheadlng ciaimsCmmdbymaﬂon') incheding all questions of
taw of fact related dherato,

1, Agreemant (o Arhifrate, Either you or we may eleclin wiiing, and without tha consent of the other,
I arbilrale afl Clalms covered by this

2. Clafms CWeredByArbmallon Cia[mmb]ed!uwagfwmen!loarbmmshalhﬂudeaﬂofﬂw

fobowdrg: (1) Clalms related to o arfsing oul of this Agreament, or any prior or latef versions of this
Aﬂrﬂementaswelfasanydmngas%omaWdﬂs#@m&n&ncﬂmrﬂatwwwaﬁdr\g
out of any aspect of any refationship botween us thatis govemed by thfs Agroement, whather based
T contract, lod, statute, regulation, or any other legal theory; () Claims related lo your use of any
of the digal sesvices wa make avaiable 1o you through our website, onfine banking platiorms, and
moble apps; and (iv) Claims that relata to the construction, scope, applicabiiity, or enforceabiity of
his arbilration prmwonﬁamhdudecumsltmmobefommwmdmnmmt
{such as Claims related i advartlsing) and after terminstion of this Agreement.

3, Clalms Not Covered by Arbliration. Claims subject to qur agreemont to arbitrale shalf not include
any Claim you fils in a small clakns court, so Jong as the Clalm remains In such court and sdvances
ondy an individual dalm for rabief,

4. Commancing an Arbilration. The pardy inifiating arbiirstion must iitate such arbitration with the
Amercan Aibiiration Assodlation (tha "AAA’), FAAAS for any reason unabla to serve, then you or we
may agree to a comparable substitile organtzation, I the parties ars unable Lo agrse, then a court of

compelent jurisdiction shak appoint a companble substitute arganization,

SMbllnﬂoanceduru The arbltraton shell ba decided by a single neutral artytralor selected In
amﬂaneemmmsnﬂes asawmble Emeplasfmd'lﬁedbyﬂﬂs[ArMaﬂonpm\dsm].me
AAA will administ rdance with the AAA's Consumer Aibitration Rules. AA's
Ruhsmaybeobiahedatwwwadmg Al the time of Initiating arbitration, the party seeking ko iniiate
arbitration must provids the other party with the demand for arbitration and Kiantify he cardholder {s)
and card(s) at Issue, including the Card Number(s), and provide a short and plain statement of the
ciams asserfed and the refisl sought, The Parties agrea that Federal Rul of Civl Procedura £4 shald
apply 10 the arbitration: proceeding, Including thet the deims and reflef sought are nefiher frivolous
nor brought for an improper purpose, The arbitrator wif decide the dispuia in accondance vith the
leans of our Agreement and appicable substantive law, including the Federal Arbitration Act and
applicable siatules of mitation, The arbitrator shad honor claima of privilage recognized at law. The

arbitralor may zward damages or other refie] (Inchuding injunctive relief) avaZable o tha Indhvidual
daimanl under applicable faw, Including refief conlemplated under Federal Rule of Chil Procedura
11.Thearbika%wmmﬂsavemeauhﬂyhmﬁreselb.oragal&mypetmotenwm
is not a party lo the arbitrafion. Tha art il iaks sleps lo prolect customer accounk
informabion ard othar propratary or confidential nformagion. Any arbitrabion hearing shall take place
in tha federal judiclal disirict thal includes your homa address, Wiess you and we agres In wiitng lo
a differsat locabion or the arbitrator so-ordars. if al Claims are for $10.000 or less, you may choose
mmmmmmmmmmmmmmmmusumwwmm
through a tefephonic hearing, of by an in-person: hearing in accordanca with AAA'S ndes. Al your of
our requast, the aibifrator wil Issus & reasoned wiitlen dedlsion sufficient 10 explain the essental
firdings and conclusions on which the award is based, The arbitralor's award shall be final and
binding, subject lo Judicial review only ko tho exient aBowsd under the Federal Arbitration Act. You
of wa fay seek o have B award vacated or confimed and enfered as a judgment in any court

having jurisdiction.

6. No Glass Aclion or Joinder of Pariles, You and we agree that any Clalm beought In abialion
wi be brought on an Individual basls only. You and we agres that no dass action, pivate atiomey
genardl, or othar representalive diakma may be pursuad I arbitration, nor may such acbion be pursued
I count i either you or we eledl arbitrition. Unless mutualy agreed o by you and s, Ciaims of twa of
mere parsons may ot be joined, consolidatad, or othenvise brought logether i the same arbitrabion
[unless thosa parsons are joint account awners or beneficiaras on your Card andfor relaled acoounts,
of parties to a singla bransaction of related fransaction}. If under applicable kxw a clalm, remedy or
#nquast for refief cannol be compellad to arbitration, ﬂwnhaldahmmdyarsquuihrreﬂd
shali ba severed and may be brought in a court of competent jurlsdiction under this A t after
aibitration and aff appeals ara conciuded, The remaining clalms, remadies of requests for redlaf shall
ba submitted to arbiration conslslent with tha tarms of tis provision. i this specific paragraph is
delemmined by the arbitralor lo be unenkorceatia, then s enlira provision shall be nul and void,

1. Arbitration Costs. The parties wil ba responsibla for the costs of arbiration as set forth in the nies of
the applicable arbitration forum and sublect ko appiicable law. To the edent alowad by applicable law,
our agreements, and tha rulss of the applicabla arbitration forum, the arbitrator may award arbit:ation
tosts and attomeys' fees fo the provaiing paity. Ofherwise, sach party wil pay fts own aliomey,
expert and Wilness faes,

8, Applicable Law, You and we agree thal you and we are participaiing In fransaclions that nvolve
Intarstals commercs and that this pevision and &ny resulting arbitration are govemed by the Federal
Arbifration Act, To the extent stale law applies, the laws of the stata governing your Cand relationship
appiy. No stata statute pertaining to asbitration shall apply.

9, s.vmbil(ly Exeeplaswsprovsshnoﬂwf\'dsepmddus fany par of this provislon is deemed tobe
by the arbilrator, that part wik be savered from the remalndar of this provision
andmerernahmro!lmspmvisionniboanlormd
) Liigation Class Action Waiver, To the axdent a Glaim Is not submitied lo arbitration for any reason, you
ardd wa agrea thal any Claim fied incourl will ba brought on an individual basts only, You and we agres
not to participate in any cass action, privals attomey general actlon, or other represantative action v
a Clain filed ncouel by any party.
¢) Alorney's Fees. Where used, aﬂom«y’sfees hdudesa’:lomaysfees,mwm opllection costs,
and all related costs and any p In this Ag | {o tha conirary,
pmﬂshnhrahomofsfeeshmm«mnlshdlndbaenmaﬂuhwdspuhgmmmw
malmwol(:aﬁfm\iaort)mgm
Koy Dafinitions
Anmm?lsamhermyiomfethyomcmmthaﬁmdsammbwwrcw
Agraemenl‘memﬂﬂsCafmolderAgrse«m tha Fea Schedule a3 may be amended from time b

AvaEableBalm means the tolal funds avalzble ‘o you at a polnt in tme for spend or withdrawal
transactions.

*Business Day” means Monday threugh Friday, excluding federal holidays.
‘Card” means the diglal credentials or physical U8, BankFowsCanﬂMﬁehaocesseaMndsloadedb
yuurCafdoeroamL

fholdsr” of *Primary Cardholder” means the persan o whom the Card was first registeced and issued,
‘Fdesadda means the Fea Schedula end Transaction Limitations defivered with your Card which Is
inooporaled Into the Agreement by reference.
'FRIC" means e Foderal Deposit Instvance Corporaticn. For mformalion about FOIC and depost
Insurance, visi fdic.gov.
*Furkder” moans an arganization providing an actval dodar value, D(hmdl.lo}'dufcard
"Idontity Valkiabion® is the process through which you provide certain identifying Information (e your
physical address, date or birh andior tax Wentificaion number} 1o us and we take steps lo verify your
Mdentity a3 descrbed kn Section 3.
“Load" means adding funds to your Caxd,
“Preatthorized Payments' ape recurting payments lo merchants using your Cand umber,
*Spoasor” s the Funder that originaty offerad you the Card |
"Wa" of "us” means U.5, Bank, N.A, the issuer of the Card, Including s suocassors, assignees, and agants,
a5 well a$ any vandors assoclated with senidng the Caid.
“You” refers 1o the Cardholder.

Tha Focus Card Isissued by 1.5, Bank National Association pursuani lo alloensa from Visa U.SA. Inc. ©2025
1.5, Bank. Member FOIC,




