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Departmental users may need to report a fleet card as 
lost/stolen in cases where cards are lost or replacement cards 
are not received in the mail from the bank. 

 
Procedures 

Sign into Voyager 
Fleet Commander 
Online (FCO) at 
fleetcommanderonl
ine.com 
 

 

 
 
 

Find Account for 
Maintenance: 
 
In the top left 
corner of the 
screen, review the 
account selected 
automatically to 
see if this is the 
account that needs 
modification. 
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Change Account:  
 
If you need to 
change the account, 
click on the account 
showing and choose 
Switch account. 

 
Type in a portion 
of the account 
description or the 
account number (if 
known) and click 
Search. 
 
Click on the 
Account Name of 
the account 
needing 
maintenance. 
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A summary of the 
account will be 
shown. 

 
Find Card that 
needs to be 
reported 
lost/stolen: 
 
 
Under the Account 
name, click on 
Cards, and Maintain. 
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Click on Advanced 
search. Choose 
Active and click 
Search. 
 
 
 
 
A list of the active 
cards will be 
displayed.  
 
 
Click on the Card ID 
of the lost card. 
 

 
 

 
 
 

Go to Quick Actions 
and select Report 
lost/stolen. 
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The system will ask 
you to verify the 
following 
information: 
 
 
 
 
 
Verify the mailing 
address is correct. 
 
 
 
 
 
 
Select Standard 
Delivery.  
 
Click Yes. 
 

 

 
 

 
 

You will receive a 
confirmation 
message providing 
the new card ID of 
the replacement 
card and a reminder 
of the shipping 
address. 
 
The standard 
delivery of the cards 
should take 7-10 
business days. 

 

 


