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Agenda



CDEM Alert Process

1) Daily programs detect changes in SAP HR and FI data that impact the Control 
Record or distributions

2) Programs automatically update the Control Record header when applicable and if 
possible

3)    Programs automatically delimit distributions when applicable and if possible

4)   Notification messages are created in the CDEM application for department 
review, possible action and resolution

5) Dashboard summary of outstanding messages for quick reference



Message
Attributes



Dashboard Summary of Outstanding Messages

1) Rows by Area:  FI | HR | Other
2) Columns by Resolution Type: Require Action VS. Acknowledge Only
3) Button for drilldown to the Alerts List



Alerts for HR Changes - Control Record refresher 



HR Changes Triggering a CDEM alert

HR Data Change CDEM Automatic Change Resolution /
Department Action

Assignment changes Org. 
Unit or Pay Area

Control Record delimited and 
distribution delimited, if applicable

Acknowledge Only
(or fix error on delimited plan)

Assignment is withdrawn Distribution is delimited, if applicable. 
Delimits to the last day of last pay 
period worked.

Acknowledge Only
(or fix error on delimited plan)

Retirement Distribution is delimited, if applicable.  
Delimits to the last day of last pay 
period worked.

Acknowledge Only
(or fix error on delimited plan)

PERNR deleted Control Record and all history is 
removed

Acknowledge Only

Assignment changes other Control Record header is updated No alert message issued



Alerts for Cost Object changes –  Plan/Distribution Refresher 



FI data changes triggering a CDEM alert

FI Data Change CDEM Automatic Change Resolution /
Department Action

Cost Center blocked None Review and fix distribution, or change 
master data on cost center

Grant Budget Valid-To 
Shortened 
(when charges can post)

None Review and fix distribution, or change 
master data on grant

Grant Budget-To Shortened
(when charges can be 
incurred)

None Review and fix distribution, or change 
master data on grant

Grant Budget-To Lengthened
(when charges can be 
incurred)

None Optionally extend distribution, then 
Acknowledge Only



Alert Message 
     Deep-Dive



Acknowledge Only – CDEM has performed the task, department is notified



Acknowledge Only - example



Action Required Messages – departments perform some action to resolve



Action Required Messages – departments perform some action to resolve



Action Required - example



Manual Messages – handled by CDEM Administrator



Manual Message – example



CDEM 
Screen 
Details



Control Record  - Before Delimit



Control Record  - After Delimit due to assignment change 



Delimited Distribution due to assignment change



Alert Message



Acknowledge the message



Recommended 
Process for 

Departments



• Alert jobs run Monday-Friday before 7am
• Assignment changes in HR (like a department change), take one 

day to impact CDEM
• Time buffer prevents responding to changes prematurely

• Email CDEM@UKY.EDU for questions about alerts
• Email CDEM@UKY.EDU if a Control Record needs to be delimited 

immediately and cannot wait until the next day alert process

Process Details

mailto:CDEM@UKY.EDU
mailto:CDEM@UKY.EDU


• No changes to the usual Control Record and plan-processing
• Alerts Dashboard should be present for all CDEM users
• Expect few-to-no “Outstanding” alert messages on day-one

 Exception “withdrawn/separation” alerts, due to catch-up

• Departments review messages using CDEM application
• “CDEM Alert” email notifications are discontinued
• The CDEM team will monitor “Outstanding” messages and 

contact departments to see if more explanation is needed. 

May 1 – What to Expect? 



Q & A
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